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Physical and Spiritual Reality
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My love is like the red, red rose

$

Polarity, love, 
and attraction

%

Chemistry and Electrical Charges
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Opposites Attract
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Human Bonds
! :"#,#),'$#)#*#15#+%&)0.1&#,)'(,.)
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! We give something 
we have the other 
person wants, in 
exchange for 
something they 
have that we want

! We are happy with 
relationships 
where we receive 
the things we want

! Unhappy 
relationships are 
teachers, 
revealing our own 
energetic 
imbalances

Relationships 
Are About 
Exchange

)

Four 
Possible 
Exchanges
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The Law of the Harvest

! “As you sow, so shall you reap”
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The Golden Rule is Based 
on the Law of the Harvest

! This idea is found in every major 
world religion

! In the negative it is expressed as 
“Don‘t do to others something 
you wouldn’t want them to do to 
you”

! In the positive as !Do unto 
others as you would have others 
do unto you."

! Ralph Waldo Emerson expressed 
it this way

“…because of the dual 
constitution of things, in labor as 
in life there can be no cheating. 
The thief steals from himself. The 
swindler swindles himself…
“He is great who confers the most 
benefits. He is base —and that is 
the one base thing in the universe 
— to receive favors and render 
none.” 

!#

Relationships Always End Up Balanced

! The law of the harvest suggests 
that all relationship exchanges 
will ultimately be balanced
! I would propose that there is 

always a balanced exchange in 
long-lasting relationships, even 
if they are unhealthy

“Men suffer all their life long, 
under the foolish superstition that 
they can be cheated.  But it is as 
impossible for a man to be 
cheated by anyone but himself, 
as for a thing to be, and not to be 
at the same time.  There is a third 
silent party in all our bargains.” 

Ralph Waldo Emerson
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Basics of Relationship
Energetics
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Three Principles of Human Interaction
! Q;45$#*+ ,#2'1'+#,)2#.2(#>)

2;,"%*5)+"#$)'2'1+
! O#('+%.*,"%2,)3',#4).*)
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Three Principles of Human Interaction
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Tree of Life Spiritual World
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Three Types of Love
! ?'$&#>#@3248"6)A="("0#=$("

! 6(1781#9(
! :2/*-;+1%1#9(%<'2/*-;+1%'1(+*="(>
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! B*-0-/#>#@3&)-."A="("0#=$("
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+)4%7+-")(**

! C4/+"#>#<"'.,A="("0#=$("
! 6(171(**C%=);#)4-,-#)+1%1#9(
! D(),+1%1#9(%<A##4%E-11>
! ?#9(%-*%(@'("-();(4%+*%A-9-)A%+)4%
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! D$$E-"#FG#-&#&)$0"6
! ?#9(%?(9(1%F%5"#*
! G=4A$(),%0(1+,-#)*2-'H%3-)%+)4%1#*(C%
,"(*'+**("%+)4%9-;,-$C%+.=*("%+)4%
()+.1("

! D$$E-"#FH#-&#&$02#$'#)'/2"2
! ?#9(%?(9(1%F%:2-1-+%
! G=*,-;(%0(1+,-#)*2-'H%!+-"C%'+",)("*2-'C%
9#1=),+"/%;#8#'("+,-#)%.(,E(()%(I=+1*

! D$$E-"#FI#-&#4-("6#/&#/#4-5)
! ?#9(%?(9(1H%JA+'(
! D(";/%0(1+,-#)*2-'H%&2+"-,/%#"%$(";/%
+)4%A"+,-,=4(C%A-9("%+)4%"(;(-9("

A Tale of Three Cookies

!)

Exploring the Three Levels
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Judgment

"!

What is 
Judgment?
! J$#K324"#-&#)$#2".-2"#)*/)#&$8"$6"#
&*$302#%"#&"+/'/)"2#5'$8#&$8")*-64#
-6#)*"-'#+$&&"&&-$6
! !*"6#,$3#K324"#&$8"$6"#,$3#5""0#
)*",#&*$302#%"#2"+'-("2#5$ &$8")*-64#
9,$3'#0$("7#,$3'#.$8+/6,7#,$3'#
4$$21-007#)*"-'#+'$+"'),7#)*"-'#
5'""2$87#").L:
! C#K3248"6)#./6#%"#'-4*)#9'-4*)"$3&:#$'#
-)#./6#%"#1'$64#936'-4*)"$3&:
! M-4*)"$3&#K3248"6)#-&#1*"6#1"#
2"&-'"#)$#&"+/'/)"#&$8")*-64#5'$8#
&$8"$6"#)*/)#-&#6$)#'-4*)5300,#)*"-'&
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Judgment Level Mind Set
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Eros Love
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! 6+)+"%,)(#8#(>)K)(.8#)="'+)K),##)
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$#>)',)%*)FK)(.8#)%&#)&1#'$L
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Wanting to Be Desired 
Is an Ego Trip
! C##(%*5)F(.8#4L)39),.$#.*#)#(,#)&'*)#',%(9)

0##4).;1)#5.)3#&';,#)%+)#*"'*&#,).*#N,)
0##(%*5).0)8'(;#)'*4)2.=#1
! 60+#1)'((>)%0),.$#.*#)4#,%1#,)9.;>)+"#*)+"#9)
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+.)F5#+L)9.;
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4#,%1#4)-#1.,/)0.1)3#%*5)(.8#4)-2"%(%').1)
'5'2#/
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#<2#1%#*&#)#1.,)+.='14,)+"#$)+"'*)
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Give and Take Relationships
! G#.2(#)=".)'1#)(%8%*5).*)

+"%,)(#8#()=%(()1#0#1)+.)
1#('+%.*,"%2,)',)F5%8#)'*4)
+'7#L
! :"#)F5%8%*5L)4.*#).*)+"%,)

(#8#()%,)31%3%*5)'*4)
$'*%2;('+%8#)3#&';,#)+"#)
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'++'&"#4
! K*)#,,#*&#>)K)5%8#)="'+)K)

='*+)+.)5%8#)%*).14#1)+.)
R;,+%09)$9)F+'7%*5L)="'+)K)
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The Thin Line Between Eros Love and Hate
! K0)="'+)=#)21#8%.;,(9)

4#,%1#4)31%*5,);,)2'%*)
%*,+#'4).0)2(#',;1#>)
=#),+.2)(.8%*5)
-4#,%1%*5)%+/
! B#)&'*)3#&.$#)

%*4%00#1#*+).1)#8#*)
"'+#)="'+)=#)
0.1$#1(9)&('%$#4)+.)
(.8#
! Y;+>).*(9)#1.,)(.8#)

&'*)+;1*)+.)"'+#>)
'5'2#)(.8#)&'**.+
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Judgment-Level Roles
! =$64#)"'8#'"0/)-$6&*-+#$6#)*-&#0"("0#'"N3-'"#+"$+0"#)$#
/2$+)#$6"#$5#)1$#'$0"&
! O/64#M$0"#9J/E"'PC%3&"':

! K+*%+)%-)71+,(4%*()*(%#7%(),-,1($(),
! L(1-(9(*%-)%=);#)4-,-#)+1%1#9(%</#=%*2#=14%1#9(%$(%
=);#)4-,-#)+11/>

! M*(*%7(+"C%-),-$-4+,-#)C%+)4%'=)-*2$(),%,#%A(,%E2+,%,2(/%E+),
! N("-9(*%+%*()*(%#7%'#E("%7"#$%,2(%"(1+,-#)*2-'

! O-6#M$0"#9Q-("'P?6/%0"':
! K+*%+%1#E%*()*(%#7%*(178E#",2
! L(1-(9(*%-)%=);#)4-,-#)+1%1#9(%<B%*2#=14%1#9(%/#=%
=);#)4-,-#)+11/>

! M*(*%*=.$-**-#)C%$+)-'=1+,-#)C%+)4%E-,22#14-)A%,#%A(,%E2+,%
,2(/%E+),

! N("-9(*%+%*()*(%#7%9+1=(%<*(178"-A2,(#=*)(**>%7"#$%,2(%
"(1+,-#)*2-'

"(

Justice

")

Justice Level Mind Set

! M"0/)-$6&*-+&#&*$302#%"#5/-'R#,$3#&.'/).*#8,#%/.E7#ST00#&.'/).*#,$3'&R#)'"/)#
8"#%/20,#/62#ST00#)'"/)#,$3#%/20,
! People sometimes do good things and sometimes they do bad 

things; people should be rewarded for doing good things and 
punished when they do bad things
! Relationships should be “win/win,” cooperation gives us more 

than completion

#*
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Philia Love
! &')*%)*%$'(%+),%-./(0%1((-),2%3(%'"/(%
),%#(-"$).,*')4*%3'(,%.5#%
(6.$).,"-%,((7*%"#(%8(),2%6($
! &')*%)*%$'(%-./(%.1%"--%65$5"--9%
8(,(1):)"-%#(-"$).,*')4*%",7%
),:-57(*;
! P'229)$'11%'5#)'*4)0'$%(9)(.8#
! [.9'(+9)+.)01%#*4,)'*4)&.$$;*%+9
! \%1+;#)-+1#'+%*5).+"#1,)7%*4(9)'*4)

=%+")1#,2#&+/
! Y#%*5)#D;%+'3(#)-".*#,+)'*4)0'%1/)=%+")

.+"#1,

#!

! B"#*),.$#.*#)$##+,).*#).0).;1)
#$.+%.*'()*##4,)+"#9)$'7#)4#2.,%+,
! B"#*)+"#9)4.),.$#+"%*5)+"'+)

#$.+%.*'((9)";1+,);,)+"#9)$'7#)')
=%+"41'='(
! C##(%*5,).0)3#%*5)F%*)(.8#L)&.$#)01.$)

#$.+%.*'()3'*7)'&&.;*+,)+"'+)'1#)%*)
+"#)L3('&7L
! B"#*).;1)#$.+%.*'()3'*7)'&&.;*+)%,)

.8#141'=*)-%*)+"#)F1#4L/)=#)0'(()F.;+)

.0)(.8#L
! :"%,)%,)+"#)&.*4%+%.*'()*'+;1#).0)2"%(%')

(.8#

Emotional Bank Accounts

#"

Philia Relationships 
Require a Win/Win Mindset
! U60,#1-6P1-6#'"0/)-$6&*-+&#.'"/)"#
0/&)-64#5""0-64&#$5#+*-0-/#9'"0/)-$6&*-+#
0$(":
! VC#5'/8"#$5#8-62#/62#*"/')#)*/)#
.$6&)/6)0,#&""E&#83)3/0#%"6"5-)#-6#/00#
*38/6#-6)"'/.)-$6&L#!-6P!-6#8"/6&#
)*/)#/4'""8"6)&#$'#&$03)-$6&#/'"#
83)3/00,#%"6"5-.-/07#83)3/00,#&/)-&5,-64LL#
/00#+/')-"&#5""0#4$$2#/%$3)#)*"#2".-&-$6#
/62#/'"#.$88-))"2#)$#)*"#+0/6LW
! 6,('2()%0O%&#9(/

! !-6P0$&"#/62#0$&"P1-6#/'"#K3248"6)#
0"("0#'"0/)-$6&*-+&#1*-.*#"("6)3/00,#
2")"'-$'/)"#-6)$#0$&"P0$&"#'"0/)-$6&*-+&

##

Winning is Emotional, 
It’s Not Logical ! B%**%*5)%,*N+)2"9,%&'(>)

%+N,)#$.+%.*'(
! 6)=%*)%,).*(9)')=%*)

="#*)%+)$'7#,)')2#1,.*)
!""# 5..4
! E8#*)%0)')2#1,.*)

(.5%&'((9)%,)5#++%*5)
,.$#+"%*5)+"#9)F='*+L)
-$.*#9>),#<>)$'+#1%'()
2.,,#,,%.*,>)+%$#>)#+&A/)
%+N,)*.+)')=%*)%0)+"#9)
4.*N+)0##()5..4)%*)+"#)
#<&"'*5#
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You Can’t Define the 
Other Person’s Win

! ].;)4#0%*#)="'+)%,)')=%*)0.1)9.;
! :"#9)4#0%*#)="'+)%,)')=%*)0.1)+"#$
! ].;)&'*N+)5%8#)+"#$)="'+)9.;)+"%*7)

+"#9).;5"+)+.)"'8#>)="'+)9.;)+"%*7)
+"#9)*##4>).1)="'+)9.;N1#)=%((%*5)+.)
5%8#)+"#$)'*4)&'(()%+)')=%*)0.1)+"#$
! K+)"',)+.)3#)="'+)+"#9)='*+
! :"'+)$#'*,)9.;)$;,+)3#).2#*)'*4)

=%((%*5)+.)(%,+#*)'*4);*4#1,+'*4).+"#1,

#%

The Win/Lose Mindset
! ?9)*##4,)'1#)$.1#)%$2.1+'*+)+"'*)

9.;1,)-,#(0M(.8#>)('&7%*5)(.8#)0.1)
.+"#1,/
! K)'$)%*)&"'15#)-4#,%1#)0.1)2.=#1)'*4)

&.*+1.(/
! ].;)4.*N+)4#,#18#)+.)=%*)-,"'$%*5)+"#)

.+"#1)2#1,.*)'*4)+19%*5)+.)$'7#)+"#$)
0##()5;%(+9/
! K+N,)@U)0.1)$#)+.)"'1$)9.;)3#&';,#)

9.;)4#,#18#)%+)3#&';,#).0)="'+)9.;)4%4)
+.)$#)-0'(,#),#*,#).0)R;,+%&#/

#&
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The Lose/Win Mindset
! O$3'#6""2&#/'"#8$'"#-8+$')/6)#)*/6#
8-6"#90/.E#$5#&"05#0$(":
! S#/8#/#(-.)-8#95""0-64#362"&"'("2#
43-0):
! S#/8#361$')*,#$5#1-66-64#95""0-64#
361$')*,#/62#";+"'-"6.-64#)$;-.#
&*/8":
! S#*/("#)$#)$0"'/)"#%"-64#8-&)'"/)"2#)$#
%"#/#4$$2#+"'&$6#95/0&"#&"6&"#$5#'-4*)#
/62#1'$64:
! J*-&#+/)*#30)-8/)"0,#0"/2&#)$#
2-&.$3'/4"8"6)7#2"+'"&&-$6#/62#
'"&"6)8"6)#$6#,$3'#+/')

#'

The Lose/Lose Mindset
! KN$)=%((%*5)+.)(.,#)%0)%+)$'7#,)9.;)(.,#>)+..
! K)4.*N+)&'1#)%0)K)(.,#>)K)='*+)1#8#*5#
! :"%,)%,)+"#)$%*4,#+)+"'+)&1#'+#,)='1>)')

,%+;'+%.*)="#1#)*.3.49)1#'((9)=%*,
! 6)(.,#^(.,#)$%*4,#+)%,)+.<%&)+.)3.+")

2'1+%#,)'*4)+"#);*"#'(+"%#,+).0)'(()
1#('+%.*,"%2)2'++#1*,
! K+)%,)'(,.)+"#);(+%$'+#)1#,;(+).0)'(()

(.,#^=%*)'*4)=%*^(.,#)1#('+%.*,"%2,

#(

! B"#*)=#)'15;#>)=#)
'1#)5#*#1'((9)+19%*5)+.)
$'7#)+"#).+"#1)2#1,.*)
(.,#),.)=#)&'*)=%*
! :.)31#'7)'15;$#*+)

&9&(#,)=#)*##4)+.)(#'1*)
".=)+.)+"%*7)=%*^=%*)
'*4)3#)4#+#1$%*#4)+.)
,##7)+"'+).;+&.$#)%*)
+"#)4%,'51##$#*+
! :"%,)1#D;%1#,)21'&+%&#)

'*4)&.$$%+$#*+

Arguments Are Power Struggles

#)

Philia Exists 
in Freedom 
and Respect

:"%*5,)+"'+)4#,+1.9)
2"%(%')%*&(;4#_
! X&-64#/64"'7#)*'"/)&7#
(-$0"6."7#$'#
-6)-8-2/)-$6#)$#/))"8+)#
)$#.$6)'$0#)*"#$)*"'#
+"'&$6
! M"1/'2-64#/62#
+36-&*-64#)*"#$)*"'#
+"'&$6#)$#)',#)$#.$6)'$0#
)*"8
! Y"8/62-64#&$8")*-64#
5$'#,$3'&"05#)*/)#2$"&#
6$)#%"6"5-)#)*"#$)*"'#
+"'&$6
! Z*$1-64#2-&'"&+".)#%,#
8/E-64#%"0-))0-64#
'"8/'E&
! Y-&*$6"&),

$*

Overcoming a 
Lose/Win Mindset
! !$'E#$6#,$3'#&"6&"#$5#&"05A1$')*
! M".$46-["#)*/)#30)-8/)"0,#)*"#
$)*"'#+"'&$6#1-00#/0&$#0$&"#-5#,$3#
2$6T)#'"&+".)#,$3'#$16#6""2&#/62#
2"&-'"
! =-&)"6#/62#'"/00,#)',#)$#362"'&)/62#
)*"#'"/0#6""2&#$5#)*"#$)*"'#+"'&$67#
%3)#5-'80,#&/,#V6$W#)$#2"/0&#)*/)#
/'"6T)#5/-'#";.*/64"&#5$'#,$3
! \$-."#,$3'#$16#6""2&R#-6&-&)#)*/)#
,$3#4")#&$8")*-64#,$3#1/6)#-6#
";.*/64"#5$'#1*/)#)*",#1/6)

$!

Overcoming 
Win/Lose Mindset
! J+.2)+'(7%*5)'*4)(%,+#*
! 6,7)D;#,+%.*,)+.);*4#1,+'*4)*.+)+.)

%*+#11.5'+#
! :19)+.);*4#1,+'*4)+"#).+"#1)2#1,.*N,)

2.%*+).0)8%#=>)*##4,>)4#,%1#,)'*4)0##(%*5,)
-="'+N,)')=%*)0.1)+"#$Z/
! `.*N+)'&&#2+)'),%+;'+%.*)="#1#)9.;)=%*)

'+)+"#).+"#1)2#1,.*N,)#<2#*,#
! O#&.5*%a#)+"'+)9.;)=%(();(+%$'+#(9)(.,#)%0)

9.;)'&&#2+)')4#'()+"'+)=.17,)0.1)9.;)3;+)
4.#,*N+)3#*#0%+)+"#$

$"
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)

Win/Win Is NOT the Same as 
Compromise
! <.64#.6)*(%)*%"%4"#$)"-%3),%
",7%"%4"#$)"-%-.**%1.#%8.$'%
4"#$)(*
!=')-(%:.64#.6)*(%)*%
,(:(**"#9%*.6($)6(*>%
:.64#.6)*(*%3)--%.1$(,%
7($(#).#"$(%),$.%-.*(?-.*(%
*)$5"$).,*%"*%,()$'(#%4"#$9%
)*%:.64-($(-9%*"$)*1)(7

$#

If  Win/Win is Impossible, 
There is NO Deal

!@A%B("-%6(",*%$'"$%)1%9.5%:",C$%1),7%
"%*.-5$).,%$'"$%8(,(1)$*%8.$'%4"#$)(*>%
9.5%"2#((%$.%7)*"2#((%4(":(15--9
!@A%B("-%1#((*%9.5#%(,(#29%1#.6%
6",)45-"$).,%.#%*586)**).,%8(:"5*(%
9.5%7.,C$%'"/(%$.%6"D(%"%7("-
! E$%")7*%$'(%4#.:(**%.1%3),%3),

$$

Children and Force
V?("',#.*-02#*/&#/#4$2#-6#*-8L#U3'#/))"8+)&#)$#
8$02#)*"#.*-02#1-00#)3'6#)*"#4$2#-6)$#/#2"(-0L#
D*-02'"6#.$8"#)$#8,#&.*$$07#0-))0"#2"(-0&7#
*/)-64#)*"#1$'027#2"&)'3.)-("7#368/66"'0,7#
0,-647#)*-"(-647#%/2#)"8+"'"2L#S6#&-;#8$6)*&7#
)*",#/'"#*/++,7#*"/0)*,#.*-02'"6#1*$#2$#6$#
"(-0LW
V])*"'"T&#6$#2"&-'"#)$#/))/.E#/3)*$'-),R#
)*",T'"#1"00#5"2#/62#)*"'"T&#6$#'"&"6)8"6)#$'#
/64"'L#D$8"#)$#Z388"'*-00 /62#,$3T00#6"("'#
5-62#/#*/62-./++"2#.*-02#1-)*#/#6-.E6/8"#9,$3#
E6$1#*$1#.'3"0#E-2&#./6#%"#1*"6#&$8"$6"#
&)/88"'&:L#O$3T00#6"("'#5-62#/6,$6"#6""20-64#
/#&)/88"'"'7#6"("'L##J*"'"T&#6$#(-$0"6."#-6#
)*"&"#.*-02'"67#%"./3&"#6$#$6"#-&#+'/.)-.-64#
(-$0"6."#$6#)*"87#)*/)T&#1*,LW

JO6O%P(-11%+.#=,%,2(%6=$$("2-11 *;2##1%
+*%I=#,(4%./%J),2#)/%4(%D(11#%-)%JE+"()(**

$%

Co-operation is Natural

FIK)'$)*.)5#*%;,> K)'$)$#1#(9)')$'*)=".)
1#0;,#,)+.)5;%4#)+"#),+#2,).0)&"%(41#*A)K)(#+)
+"#$)0.1$)+"#%1).=*)8'(;#,)'*4)+"#)8'(;#,)
'1#)%*8'1%'3(9)5..4)'*4),.&%'(A):"#)1#(%5%.*)
+"'+)$'7#,)2#.2(#)5..4)$'7#,)2#.2(#)3'4>)
3;+)+"#)1#(%5%.*)7*.=*)',)01##4.$)$'7#,)
'(()2#.2(#)5..4>)0.1)%+)4#,+1.9,)+"#)b%**#1c)
&.*0(%&+)+"'+)$'7#,)2#.2(#)4#8%(,AL

JO6O%P(-11%+*%I=#,(4%./%J),2#)/%4(%D(11#%-)%JE+"()(**

$&

Mercy

$'

Mercy Level Mind Set

! :"#);*%8#1,#)%,)'3,.(;+#(9)0'%1H)".=)
K)+1#'+).+"#1,)=%(()4#+#1$%*#)$9)
.=*)0;+;1#>)".=)+"#9)+1#'+)$#)=%(()
4#+#1$%*#)+"#%1,)
! @*(9)K)4#+#1$%*#)="#+"#1)K)=%*).1)

(.,#)%*)+"#)(.*5)1;*
! K)*##4)+.)+1#'+)#8#19.*#)0'%1(9>)#8#*)

+".,#)=".)&.*,%4#1)$#)'*)#*#$9
F].;)&'*)(.8#)')2#1,.*)4#'1)+.)9.;)
=%+")')";$'*)(.8#>)3;+)'*)#*#$9)
&'*).*(9)3#)(.8#4)=%+")4%8%*#)(.8#AL)

[#.):.(,+.9

$(
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*

Agape Love is Not 
Centered on People
! :"#)#<2#1%#*&#).0)'5'2#)(.8#)%,)

;*%8#1,'(>)*.+),2#&%'(
! 6*9)(.8#)9.;)0##()+.='14,).*#)

2#1,.*).1)51.;2).0)2#1,.*,>)'*4)*.+)
+.).+"#1,>)%,)*.+)'5'2#)(.8#
! 65'2#)(.8#)%,)+"#)(.8#)9.;)0##()0.1)

2#.2(#)$.,+).0);,)=.;(4)&.*,%4#1)
F#8%(L
! 65'2# (.8# %, 4#2#*4#*+).*)+"#)

5%8#1>)*.+)+"#)1#&#%8#1

$)

Agape Love is 
Indiscriminate
! 65'2#)(.8#)'1%,#,)01.$)R;,+)3#%*5)=".)

9.;)'1#>)="%&")$#'*,)9.;)'1#)
%*&'2'3(#).0)*.+)5%8%*5)%+
! K+)(.8#,)#8#19.*#)+"#),'$#>)%*&(;4%*5)

+".,#)$.,+)=.;(4)&.*,%4#1)#*#$%#,
! F!.*+#$2('+#)%*)',+.*%,"$#*+)+"#)

,"##1)5..4*#,,).0)+"#)1.,#>)+"#)('$2>)
+"#)+1##>)0.1)+"#1#)9.;)"'8#)'*)%$'5#)
.0)="'+)(.8#)%,)'(()'3.;+AL
^C6)*$6,#2"#<"00$#-6#)*"#!/,#$5#=$("

%*

Agape Love Expects 
Nothing in Return
! &'(#(%)*%,.%+),/(*$6(,$0%
F$'"$ )*%"%4(#*.,%8(,(1)$%.#%
#($5#,%$'"$%)*%'.4(7%1.#G
! &'(#(%)*%,.%(H4(:$"$).,*%
()$'(#>%,.$%(/(,%$'"$%.1%"%
+$'",D%9.50
!='($'(#%$'(%4(#*.,%#(:()/(*%
3'"$%)*%2)/(,%.#%,.$>%)*%,.,(%
.1%,.%:.,:(#,%),%$'(%
(H4#(**).,%.1%"2"4(%-./(

%!

Agape Love is not 
Conscious of Itself
! 6*9+"%*5)=#)`@)+19%*5)+.)3#)F(.8%*5L)%,)

*.+)'5'2#)(.8#)',)%+)%,)*.+)*'+;1'().1)
%**'+#
! F:"#*),"'(()+"#)1%5"+#.;,)'*,=#1)"%$>)

,'9%*5>)[.14>)="#*),'=)=#)+"##)'*)
";*51#4>)'*4)0#4)+"##Z).1)+"%1,+9>)'*4)
5'8#)+"##)41%*7Z)B"#*),'=)=#)+"##)')
,+1'*5#1>)'*4)+..7)+"##)%*Z).1)*'7#4>)
'*4)&(.+"#4)+"##Z)@1)="#*),'=)=#)+"##)
,%&7>).1)%*)21%,.*>)'*4)&'$#);*+.)+"##ZL
d?'++"#=)eS_fXMfg

%"

Agape Love is Not 
“Blind”
! K*)"%,)3..7)$%"&'()&*!&+*,">)6*+.*9)

4#)?#((.),'9,>)FK+)%,),'%4)+"'+)(.8#)%,)
3(%*4A)Y;+)%,)%+Z)6&+;'((9>)*.+"%*5 .*)
#'1+")%,)',)&(#'1M,%5"+#4)',)(.8#AL)
! h.4)(.8#,);,)'*4)P#),##,)#'&").0);,)

=%+")2#10#&+)&('1%+9
! B#)4.*N+),##)2#.2(#)&(#'1(9)3#&';,#)

=#1#)3(%*4#4)39).;1)'++'&"$#*+)'*4)
4#,%1#
! K0)=#),'=)2#.2(#)&(#'1(9>)=#)=.;(4)

(.8#)+"#$)',)h.4)4.#,

%#

Mercy Level 
Relationships
! _/&"2#$6#/4/+"#$'#36.$62-)-$6/0#0$("#/62#
4$$2A1-00#)$1/'2&#$)*"'&7#-6.032-64#$3'#
"6"8-"&
! Z"'(-."#$55"'"2#)*/)#-&#6$)#2$6"#5$'#$)*"'&#)$#
&""7#'/62$8#/.)&#$5#E-626"&&
! `$'4-("6"&&^0"))-64#4$#$5#$3'#6""2#5$'#
'")'-%3)-$6#5$'#*3')&#$'#1'$64&#.$88-))"2#
/4/-6&)#3&
! Q'/)-)32"^/++'".-/)-64#/00#$3'#%0"&&-64&#9/62#
$3'#)'-/0&:
! Q-5)&^)*-64&#1"#2$#5$'#$)*"'&#1-)*#6$#)*$34*)#
$5#V1*/)T&#-6#-)#5$'#8"aW

%$
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!+

The “Justice” in Mercy

! !Y(#,,#4)'1#)+"#)
$#1&%0;(>)0.1)+"#9),"'(()
.3+'%*)$#1&9A"
! !C.15%8#);,).;1)4#3+,)

',)=#)0.15%8#).;1)
4#3+.1,A"
! B"#*)=#)#<+#*4)

$#1&9)'*4)
0.15%8#*#,,>)+"#)('=).0)
+"#)"'18#,+)1#D;%1#,)
$#1&9)'*4)0.15%8#*#,,)
3#)#<+#*4#4)+.);,

%%

Developing Mercy Level 
Consciousness

! D$66".)#1-)*#)*"#Y-(-6"#/62#/00$1#-)#)$#50$1#
)*'$34*#,$3
! Q-("#1-)*#6$#";+".)/)-$6#$5#'")3'67#2$#
V&8/00#)*-64&W#"("',2/,#)$#%0"&&#$)*"'&
! M"."-("#"("',)*-64#-6#0-5"#1-)*#)*/6E5306"&&7#
-6.032-64#.*/00"64"&#/62#2-55-.30)-"&
! b/("#6$#";+".)/)-$6&#)*/)#$)*"'#+"$+0"#
V&*$302W#)'"/)#,$3#-6#/6,#+/')-.30/'#1/,
! B'/.)-."#5$'4-("6"&&7#0")#4$#$5#)*"#+/&)#/62#
)*"#V1'$64&W#,$3#5""0#$)*"'#+"$+0"#*/("#
2$6"#)$#,$3

%&

Playing the Win-Win Relationship Game

%'

Dysfunctional 
Role Models
! </6,#$5#3&#*/2#%/2#'$0"#
8$2"0&#5$' +/'"6)&
! B03&7#J\7#8$(-"&#/62#+$+30/'#
83&-.#2-&+0/,#2,&536.)-$6/0#
'"0/)-$6&*-+&#8$&)#$5#)*"#)-8"
! C..$'2-64 )$ (/'-$3&#&$64#
0,'-.&
Q?#9(%2=",*%1#9(%*;+"*%1#9(%E#=)4*%+)4%
$+"*R%<?#9(%K=",*%./%,2(%59("1/%L"#,2("*>
Q?#9(%-*%)#,%+%9-;,#"/%$+";2S%B,T*%+%;#14%
+)4%-,T*%+%."#U()%K+11(1=V+2R%<K+11(1=V+2%
./%?(#)+"4%&#2()>

! S5#,$3'#'"0/)-$6&*-+&#/'"6T)#
1$'E-647#,$3#+'$%/%0,#*/("#)$
360"/'6R S 2-2

%(

Win-Win is a Team Sport
! J*"#$60,#1-66-64#4/8"#-6#'"0/)-$6&*-+&#-&#
V1-6A1-6W
! J$#V1-6W#-6#/#'"0/)-$6&*-+#,$3#*/("#)$ )/E"#
)*"#+$&-)-$6#)*/)#-)T&#6$)#,$3#$'#,$3'#
+/')6"'#)*/)#1-6&R#-)T&#)*"#)"/87 )*" )1$ $5
,$37 )*/) 1-6& $' 0$&"&
! C6,)*-64#)*/)#%"6"5-)&#,$3'#+/')6"'#
%"6"5-)&#,$3#/62#/6,)*-64#)*/)#*/'8&#,$3'#
+/')6"'#*/'8&#,$3R#/62#(-."A("'&/
! !*"6#(-"1"2#)*-&#1/,7#2-55"'"6."&#%".$8"#
&)'"64)*&

VU3' 2-55"'"6."& %".$8"#$3'#&)'"64)*&#1*"6#
1"T'"#36-)"2#-6#/#.$88$6#4$/0W

%)

Teamwork Requires 
Roles and Rules
! E'&")2('9#1).*)')+#'$)$;,+)

',,;$#)')2'1+%&;('1)2.,%+%.*
! 6*.+"#1 ='9)+.),'9)+"%,)%,)+"'+)

#'&")2('9#1)$;,+);*4#1,+'*4)
+"#%1)1.(#).*)+"#)+#'$
! ].; $;,+ '(,. "'8# ' 2'1+*#1

=".)'51##,)+.)+'7#)'*.+"#1)
2.,%+%.*).1)1.(#).*)+"#)+#'$
! h'$#, '(,. "'8# 1;(#,> ,. 9.;

"'8# +. 4#&%4#)="'+)1;(#,)
9.;N1#)5.%*5)+.)2('9)39

&*
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!!

Responsibilities and Rights ! 6(()2.,%+%.*,)%*)')
+#'$)"'8#)3.+")
1#,2.*,%3%(%+%#,)'*4)
1%5"+,)-21%8%(#5#,/
! :"#)1%5"+,)-.1)

21%8%(#5#,/).0)')1.(#)
&.$#)39)',,;$%*5)
+"#)1#,2.*,%3%(%+%#,)
.0)+"'+)1.(#
! :.)+19)+.)&('%$)+"#)

1%5"+,)',,.&%'+#4)
=%+")+"'+)1.(#)
=%+".;+)',,;$%*5)
+"#)1#,2.*,%3%(%+%#,)
.0)+"'+)1.(#)=%(()
4#,+1.9)+"#)+#'$)

Rights
Responsibilities

&!

Your Emotional 
Issues
! J11 #7 =* 2+9( =)"(*#19(4 ($#,-#)+1%
-**=(*%,2+,%;+)%R,"-AA("R%=*%-),#%
($#,-#)+1%"(+;,-#)*

! 32()%,2-*%2+''()*C%E(%*,#'%'1+/-)A%
,2(%A+$(%+)4%+;,%-$'=1*-9(1/ +)4
($#,-#)+11/

! W2(*(%"(+;,-#)*%+"(%/#="*C%)#,%/#="%
'+",)("*

! 0(1+,-#)*2-'*%2(1'%,#%."-)A%#=,%#="%
-**=(*%*#%E(%;+)%E#"U%,2"#=A2%,2($

! L1+$-)A%,2(%#,2("%'("*#)%7#"%
+;,-9+,-)A%/#="%,"-AA("*%-*%1-U(%
.1+$-)A%+%"#;U%7#"%*,=..-)A%/#="%,#(

! M)4("*,+)4%/#="%,"-AA("*%+)4%
;#$$=)-;+,(%/#="%7((1-)A*%+)4%
)((4*%E-,2#=,%.1+$-)A%,2(%#,2("%
'1+/("*

&"

The “Entitlement” 
Mentality
! :"#)F#*+%+(#$#*+L)%,)+"'+)9.;)

.=#)$#)="'+)K)='*+>)'*4)K)"'8#)
+. 4.)*.+"%*5)0.1)9.;)%*)1#+;1*
! :"#)#*+%+(#$#*+)$#*+'(%+9)%,)

*'1&%,,%,+%&)'*4)+'7#,)'(()+"#)
F0;*L)1#('+%.*,"%2)5'$#)0.1)
3.+")2('9#1,
! ].;)&.*+1.()9.;1)'&+%.*,)-="'+)

9.;)4.)0.1)+"#).+"#1/>)3;+)9.;)
&'**.+)&.*+1.()="'+)9.;)1#&#%8#)
3'&7
! ].;).*(9)&.*+1.().*#),%4#).0)+"#)

1#('+%.*,"%2)5'$#

&#

Primary Relationship Roles
!"#$%&'((')*+,
! J*-&#-&#)*"#'"."-(-64#'$0"
! J*"#5$00$1"'#1/6)&#)$#%"#+'$)".)"2#
/62#./'"2#5$'#9.*"'-&*"2:
! S6#";.*/64"#5$'#%"-64 .*"'-&*"27 )*"
5$00$1"' 6""2& )$ 4-("#'"&+".)#)$#)*"#
0"/2"'
! J*" .*"'-&*"' '")/-6& )*" '-4*) )$ &/,
V6$W#)$#/6,)*-64#)*"#0"/2"'#&344"&)&#
1*-.*#1$302#*/'8#)*"8#-6#/6,1/,
! ?;/8+0"&c

! &2-14
! 5$'1#/((
! &=*,#$("
! W"+4-,-#)+1%"#1(%#7%+%E-7(

!-#.$%/*-0*+,
! J*-&#-&#)*"#4-(-64#'$0"
! J*" 0"/2"' 1/6)& )$ %" 0-&)"6"2 )$
/62 '"&+".)"2
! S6#";.*/64"#5$'#%"-64#5$00$1"2#/62#
'"&+".)"27#)*"#0"/2"'#83&)#&*$1#)*"#
5$00$1"'#1*,#-)#-&#-6#)*"-'#-6)"'"&)7#
6$)#*-&#$'#*"'#$167#)$#2$#1*/)#-&#
%"-64#&344"&)"2
! ?;/8+0"&c

! :+"(),
! 5$'1#/("
! L=*-)(**$+)%#"%*+1(*'("*#)
! W"+4-,-#)+1%"#1(%#7%+%2=*.+)4

&$

Learning to be Cherished
! K0)9.;)='*+),.$#.*#)+.)&"#1%,")9.;>)9.;)

0%1,+)"'8#)+. ;*4#1,+'*4)9.;1).=*)*##4,)
'*4)='*+,)'*4)3#)'3(#)+.)&.$$;*%&'+#)
+"#$
! ].;)$;,+)'(,.)3#)=%((%*5)+.)'221#&%'+#)

'*4),".=)1#,2#&+)0.1)')2#1,.*)=".)%,)
=%((%*5)+.)"#(2)9.;)$##+)9.;1)*##4,
! `#$'*4%*5 ,.$#.*# #(,# $##+,)9.;1)

*##4,)%,)'(,.)+91'**9>)',)%,)'*)
#*+%+(#$#*+)$#*+'(%+9>)="#1#)9.;)+"%*7
+"#9),".;(4)5%8#)+.)9.;)'*4)1#&#%8#)
*.+"%*5)%*)1#+;1*

&%

Respect is Earned
! M"&+".)#-&#/#2"&-'"#)$#%"#/++'".-/)"2#
/62#/.."+)"2#/&#)*"#0"/2"'
! S5#/#+"'&$6#1/6)&#)$#"/'6#'"&+".)7#
)*",#*/("#)$ &")#/&-2"#)*"-'#$16#
"8$)-$6/0#6""2&#)$#./'"#5$'#)*"#
6""2&#$5#$)*"'&
! C#0"/2"'7#1*$#0"/2&#5$'#$60,#&"05A
&"'(-64#+3'+$&"&#-&#/#),'/6)
! B"$+0"#8/,#$%",#/#),'/6)#$3)#$5#5"/'7#
%3)#)*"#),'/6)#1-00#6"("'#"/'6#
/6,$6"T&#'"&+".)
! C#4$$2#0"/2"'#"/'6&#'"&+".)#%"./3&"#
*-&#$'#*"'#5$00$1"'&#E6$1#)*/)#)*"#
0"/2"'#*/&#)*"-'#%"&)#-6)"'"&)#/)#*"/')

&&
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Earning Respect
! B/'"6)&#"/'6#'"&+".)#9.*-02'"6T&#
($036)/',#$%"2-"6."#/62#
.$$+"'/)-$6:#1*"6#)*",#0"/2#
.*-02'"6#1-)*#5-'86"&&#/62#0$("7#
/01/,&#2"8$6&)'/)-64#)*/)#)*",#./'"#
/%$3)#)*"#1"05/'"#$5#)*"#.*-02
! _3&-6"&&"&#)*'-("#1*"6#)*",#
362"'&)/62#)*"-'#.3&)$8"'T&#6""2&#
/62#5-62#1/,&#)$#+'$(-2"#5$'#)*$&"#
6""2&#1-)*#$3)&)/62-64#&"'(-."
! ?8+0$,"'&#"/'6#)*"#'"&+".)#$5#)*"-'#
"8+0$,""&#1*"6#)*",#43-2"#)*"-'#
"8+0$,""&#1-)*#)*"#-6)"6)#$5#
1/6)-64#)$#)*"#*"0+#)*"8#%"#
&3.."&&530#/)#)*"-'#K$%

&'

Examples of Being Cherished
! D*-02'"6#1*$&"#+/'"6)&#0$("#)*"8#
/62#1-00-640,#+'$(-2"#5$'#)*"87#
5-62#)*/)#0$("#-&#2""+"6"2#/62#
'"-65$'."2#1*"6#)*",#.$$+"'/)"#
1-)*#+/'"6)&#1-&*"&
! D3&)$8"'&#1*$#&3++$')#
%3&-6"&&"&#)*/)#+'$(-2"#";."00"6)#
+'$23.)&#/62 &"'(-."& 5-62 )*"-'#
0-("& /'" -8+'$("2 /& / '"&30) $5
)*$&" +'$23.)& /62 &"'(-."&
! ?8+0$,""&#1*$#&3..""2#/)#)*"-'#
K$%&#8/, %" '"1/'2"2 1-)*
-6.'"/&"2 .$8+"6&/)-$6#$'#
+"'*/+&#"("6#%"))"'#"8+0$,8"6)#
$++$')36-)-"&

&(

Reciprocal Roles ! E8#19.*#)%,)')(#'4#1)%*)
,.$#)1.(#,)'*4)')
0.((.=#1)%*).+"#1,
! B#)&'*)3#),;&&#,,0;()%*)

3.+")1.(#,
! h..4)0.((.=#1,)&'*)'(,.)

3#)5..4)(#'4#1,)
3#&';,#)+"#9)
;*4#1,+'*4)="'+)%+N,)
(%7#)+.)3#)%*)+"#)
,;22.1+%8#)2.,%+%.*
! h..4 (#'4#1, &'* 3#

5..4 0.((.=#1, 3#&';,#
+"#9 7*.= ="'+ +"#9
=.;(4 (%7# 01.$ +"#%1
0.((.=#1,

&)

Practical Examples
O#('+%.*,"%2 ]'*5)O.(# ]%*)O.(#
_3&-6"&&#A
D3&)$8"'

!"#$%&'()#''$*&'+$&),#-'+.),$+"#$
/&'+0*#-1'$)##,'$.),$2#-'&.,#$+"#$
/&'+0*#-$3"4$(+$('$+"#(-$%#'+$()+#-#'+$+0$
%&4$+"#(-$2-0,&/+$0-$'#-5(/#

6&'+0*#-$*&'+$/0*2#)'.+#$+"#$%&'()#''$70-$+"#$
2-0,&/+$0-$'#-5(/#$+"#4$2-05(,#

B/'"6)#A D*-02 8.-#)+'$*&'+$+.9#$/.-#$07$+"#$)##,'$07$+"#$
/"(:,$2-05(,();$+"#*$700,<$'"#:+#-<$:05#<$
.),$0+"#-$+"();'$+"#$/"(:,$)##,'<$()/:&,();$
,('/(2:()#

6"(:,-#)$*&'+$:#.-)$+0$/0)+-(%&+#$+"#(-$'".-#$+0$+"#$
7.*(:4$.),$-#'2#/+$7.*(:4$-&:#'$.),$2.-#)+.:$
.&+"0-(+4

U16"'#A ?8+0$,"" !"#$03)#-$)##,'$+0$2-05(,#$7().)/(.:$.),$
0+"#-$/0*2#)'.+(0)$70-$+"#$'#-5(/#$+"#$
#*2:04##$077#-'<$()/:&,();$2-05(,();$/:#.-$
()'+-&/+(0)'$.%0&+$3".+$)##,'$+0$%#$,0)#

!"#$#*2:04##$)##,'$+0$2#-70-*$+"#$:.%0-$+"#4$
".5#$%##)$.''(;)#,$.),$-#'2#/+$+"#$/0*2.)4='$
-&:#'

Z+$3&"&#A D$3+0"& !"#$;(5#-$-0:#$>:#.,#-?$-0:#$()$+"#$
-#:.+(0)'"(2$-#@&(-#'$+"('$2#-'0)$+0$/.-#$
.%0&+$+"#$2"4'(/.:$.),$#*0+(0).:$)##,'$07$
+"#(-$2.-+)#-<$()/:&,();$+"#(-$7##:();'

!"#$-#/#(5#-$-0:#$>'&220-+#-?$-0:#$()$+"#$
-#:.+(0)'"(2$*&'+$/0**&)(/.+#$+"#(-$)##,'<$
.22-#/(.+#$+"#(-$2.-+)#-'$#770-+'$+0$2-05(,#$+"#*<$
.),$'"03$-#'2#/+$70-$+"#$;(5#-'$3('"#'

'*

The 
Enchantment 
of Opposites

'!

Please Don’t Get Offended
! S62-(-23/0&#(/',#1-2"0,#-6#
)"8+"'/8"6)7#/))-)32"&#/62#
+"'&$6/0-),
! J*"#)'/-)&#1"T'"#)/0E-64#/%$3)#
/'"#("',#4"6"'/07#1*-.*#8"/6&#
)*",#2$#6$)#/++0,#36-("'&/00,#
)$#"("',$6"
! J*"#E",#-&#)*/)#)*"'"#/'"#
2-55"'"6."&#%")1""6#,/64#/62#
,-6#"6"'4-"&
! J*"#4$/0#-&#6$)#)$#+3)#+"$+0"#-6#
V%$;"&W#%3)#)$#-8+'$("#
362"'&)/62-64#/62#
.$8836-./)-$6

'"
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Liberating the Sexes ! Trying to create 
equality by 
eliminating difference 
isn’t creating equality, 
it’s creating 
conformity
! People of either sex 

should be valued for 
their strengths and 
supported in their 
weaknesses; that’s 
what relationship is 
all about
! True liberation would 

see feminine (yin) 
qualities as being 
equally valuable as 
masculine (yang) 
qualities

'#

Attraction ! 6++1'&+%.*)&.$#,)01.$)4%00#1#*&#,)-(%7#)+"#)*.1+")'*4)
,.;+")2.(#).0)')$'5*#+/
! K0)$'(#)'*4)0#$'(#)#*#159)=#1#)+"#),'$#)+"#1#)=.;(4)

3#)*.)'++1'&+%.*)'*4)3.*4%*5)3#+=##*)+"#),#<#,
! :19%*5)+.)3#)+..)$;&")(%7#)+"#).+"#1),#<)7%((,)'++1'&+%.*

'$

Estrogen and Testosterone
! ?&)'$4"6#/62#)"&)$&)"'$6"#
2$6T)#K3&)#.'"/)"#)*"#
+*,&-./0#2-55"'"6."&#1"#&""#
%")1""6#)*"#&";"&
! J*",#/0&$#.'"/)"#2-55"'"6."&#
-6#&"6&$',#/1/'"6"&&#/62#
%'/-6#536.)-$6
! J*"&"#2-55"'"6."&#/'"#
%-$0$4-./07#6$)#)*"#'"&30)#$5#
&$.-/0#.$62-)-$6-64
! X62"'&)/62-647 '/)*"' )*/6
2-&8-&&-64 )*"&"
2-55"'"6."& .'"/)"&#%"))"'#
'"0/)-$6&*-+&#%")1""6#)*"#
&";"&#-6#/00#-6)"'/.)-$6&#
%")1""6#)*"8

'%

Overlap
! `-5)""6#)$#)1"6),#+"'."6)#$5#8"6#
*/("#5"8-6-["2#%'/-6&7#)*/)#-&#%'/-6&#
)*/)#*/("#8$'"#5"8-6-6"#N3/0-)-"&#
! C%$3)#)"6#+"'."6)#$5#1$8"6#*/("#
8/&.30-6-["2#%'/-6&7#4-(-64#)*"8#
8$'"#8/&.30-6"#N3/0-)-"&
! b$1"("'7#)*"#4/+#&)-00#)"62&#)$#%"#
'/)*"'#0/'4"#
! !*/) )*-& 8"/6& -& )*/)#/00#)*"#
2-55"'"6."&#1"#2-&.3&&#/'"#
4"6"'/0-)-"&#d -62-(-23/0&#(/',
! Z$ 0-E"#"("',)*-64#"0&"#-6#"6"'4")-.&#
8/&.30-6-),#9,/64:#/62#5"8-6-6-),#
9,-6:#";-&)#-6#'"0/)-$6&*-+#)$#"/.*#
$)*"'7#6$)#/& /%&$03)"&

Yin Yang

!Y-55"'"6."#-&#6$)#)*"#$++$&-)"#$5#"N3/0-),L##
?N3/0-),#8"/6&#%"-64#5'""#)$#.*$&"#)*"#
)*-64&#1"#1/6)#)$#2$7#/62#2-55"'"6."#
8"/6&#)*/)7#/&#8"6#/62#1$8"67#1"#8/,#
6$)#1/6)#)$#2$#)*"#&/8"#)*-64&L"

!"#$"#"%"&'%())*&%+*",*%-&%!"#$%&'$()'*+$,-.+&'$
/'0$!)1&'$()'*+$2&/0$%/3.

'&

Hormonal Effects on Sensory Input
I*$#.2(,%FJ),G

! ?&)'$4"6#8/E"&#)*"#&"6&"&#8$'"#,-6#
9'"."+)-(":
! J*"#/("'/4"#1$8/6#*/&#

! 3-4("%'("-'2("+1%9-*-#)%<+.#=,%XYZ%
4(A"((*>

! D#"(%;#)(*%<7-)("%"(*#1=,-#)%,#%E2+,%
,2(/%*((>

! L(,,("%2(+"-)A%+)4%+.-1-,/%,#%'-;U%='%
)=+);(*%#7%*'((;2

! W2-))("%*U-)%E-,2%$#"(%)("9(%()4-)A*
! J%U(()("%*()*(%#7%,+*,(%+)4%*$(11
! J%.(,,("%+.-1-,/%,#%'-;U%='%)=+);(*%#7%
*'((;2%+)4%;#))(;,%9(".+1%+)4%
)#)9(".+1%*-A)+1*

&(*$.*$(#.,(%FJ",2G
! J"&)$&)"'$6"#8/E"&#)*"#&"6&"&#
8$'"#/.)-$6#$'#4$/0#$'-"6)"2
! J*" /("'/4" 8/6 */&

! J )+""#E("%7-(14%#7%9-*-#)%<+.#=,%[\%
4(A"((*>

! W2(%+.-1-,/%,#%*((%#9("%A"(+,("%
4-*,+);(*%+)4%V=4A(%4-*,+);(%+)4%*-](

! L(,,("%+.-1-,/%,#%'#-),%E2("(%+%*#=)4%
-*%;#$-)A%7"#$

! K+9(%,2-;U("%*U-)%E-,2%1(**%)("9(%
()4-)A*

! ?(**%U(()%,+*,(%+)4%*$(11
! N#(*)^,%"(+4-1/%*((%;#),"+4-;,-#)*%
.(,E(()%9(".+1%+)4%)#)9(".+1%
*-A)+1*

''

Giving and Receiving
J),%FK(6),),(G
! `"8-6-6"#"6"'4,#6""2&#)$#'"."-("#
-6#$'2"'#)$ 4-("7#1*-.*#-&#1*,#
8$&)#1$8"6#1/6)#)$#%"#.$3')"2#
%"5$'"#)*",#4-("#)*"-'#/55".)-$6&
! J$ $..3+, )*" ,-6 '$0"7 / 1$8/6#
83&)#0"/'6#)$#5""0#&".3'"#-6#
'"."-(-64#/62#$60,#4-("#%/.E#1*"6#
&*"#-&#*/++,#1-)*#1*/)#&*"#*/&#
'"."-("2
! J$#%"#-6#)*"#5"8-6-6"#'$0"7#/#
1$8/6#83&)#6"("'#4-("#%/.E#
8$'"#)*/6#&*"#'"."-("&#-6#/#
'"0/)-$6&*-+#1-)*#/#8/6

J",2%FL"*:5-),(G
! </&.30-6"#"6"'4,#6""2&#)$#4-("#-6#
$'2"'#)$ 5""0#4$$2#/%$3)#'"."-(-64
! J$#5""0#V8/60,W#/#8/6#83&)#5""0#
0-E"#*"#-&#4-(-64#8$'"#)*/6#*"#-&#
'"."-(-647#/62#)*/)#*"#*/&#
V"/'6"2W#1*/)#*"#'"."-("&
! M"."-(-64#8$'"#)*/6#*"#4-("&#5'$8#
/#1$8/6#./3&"&#/#8/6#)$#5""0#0-E"#
/#%$,#/62#(-"1#*-&#+/')6"'#0-E"#/#
8$)*"'

!"#$%!"#$%&'()#**%+,(#&,(
-./%&'(0"(&'%()*"+,+)%-../0

'(



!"#""#"$

!%

Attraction and Achievement
J),%FK(6),),(G

! O-6#"6"'4,#/))'/.)&7#/62#*-4*0,#5"8-6-6"#
1$8"6#0-E"#)$#5""0#/))'/.)-("
! J*",#/0&$#)"62#)$#.$6&)/6)0,#2$3%)#)*"-'#
/))'/.)-("6"&&
! V!$8"6c#J*-6E#$5#)-8"&#1*"6#&$8"$6"#
.$8+0-8"6)"2#,$3'#/++"/'/6."L#b$1#
0$64#2-2#)*/)#.$8+0-8"6)#&/)-&5,#,$3'#
6""2a#?("6#-5#/)#)*"#)-8"#,$3#%"0-"("2#
)*"#.$8+0-8"6)7#2-2#,$3#&)$+#0$$E-64#-6#
)*"#8-''$'aW
! C& / '"&30)7#8$&)#1$8"6#6""2#)$#%"#
.$6&)/6)0,#'"/&&3'"2#$5#)*"-'#2"&-'/%-0-),

J",2%FL"*:5-),(G
! O/64#"6"'4,#-&#/.*-"("8"6)A$'-"6)"27#
/62#8/&.30-6"#8"6#0-E"#)$#5""0#
+'$23.)-("
! J*", /0&$#)"62#)$#.$6&)/6)0,#2$3%)#)*"-'#
/%-0-),#)$#+'$23."
! V<"6c#M"8"8%"'#/#)-8"#1*"6#,$3#2-2#
&$8")*-64#&3.."&&5307#/62 1$6#+'/-&"L#
b$1#2-2#-)#5""0a#b$1#0$64#1"'"#,$3#/%0"#
)$#%/&E#-6#)*"#40$1#$5#40$',a#Y-2#-)#&)$+#
,$3#5'$8#&""E-64#)$#%"#&3.."&&530aW
! C& / '"&30)7 8$&) 8"6#6""2#)$#%"#
.$6&)/6)0,#'"/&&3'"2#)*/)#)*"-'#
+'$23.)-(-),#-&#(/03"2

!"#$%12+(3&42#&"5+&"(.6(788.9%"+9 &'%()*"+,+)%120*+03*#0%4)'.#"
!'*)9.;),##)+"#)*'+;1'()=%*M=%*)%*)+"%,Z

')

Creating Win-Win
J),%FK(6),),(G
! <$&)#1$8"6#1/6)#)$#%"#6$)-."2#
/62#*/("#"("',)*-64#/%$3)#)*"8#
/.E6$10"24"2
! J*-&#-6.032"&

! K(" +,,"+;,-9()(**%<4(,+-1*C%)#,%
A()("+1-,-(*>

! K("%E+),*%+)4%4(*-"(*
! K("%'"#4=;,-9-,/C%E2+,%*2(%4#(*%7#"%
/#=

! J*"#/.E6$10"248"6)#6""2&#)$#%"#
&+".-5-.#/62#2")/-0"2#/62#./6#%"#
"8%"00-&*"2#$'#"("6#/#0-))0"#
";/44"'/)"2

J",2%FL"*:5-),(G
! <$&)#8"6#.'/("#/++'".-/)-$6#9$'#
/28-'/)-$6:#5$'#1*/)#)*",#2$
! J*-&#-6.032"&

! K-* E#"U ,# '"#9-4(
! W2-)A*%2(%4#(*%+"#=)4%,2(%2#$(%#"%
E-,2%,2(%;2-14"()

! K-*%'("7#"$+);(%+*%+%1#9("
! !*"6#/ 1$8/6 &8-0"&7 )$3.*"&7#
&*$1&#+0"/&3'"7#$'#&/,&#V)*/6E#
,$3W#&*"#4-("&#)*"#8/6#/#1-6
! J*"#/.E6$10"24"8"6)#6""2&#)$#
%"#%'-"5#/62#&+".-5-.7#1-)*$3)#
";/44"'/)-$6#

-5)6*/5%7"#$%12+(3&42#&"5+&"(.6(788.9%"+9 &'%()*"+,+)%120*+03*#0%4)'.#"

(*

Improving Communication
J),%FK(6),),(G%M522(*$).,*

GL </E"#&3'"#,$3#*/("#*-&#/))"6)-$6#
9*"#./6T)#0-&)"6#/62#2$#&$8")*-64#
"0&"#/)#)*"#&/8"#)-8":

HL e""+#-)#&-8+0"f#Q-("#*-8#$60,#$6"#
)*-64#/)#/#)-8"#)$#)*-6E#/%$3)

IL <"6#)/E"#)3'6&#)/0E-647#&$#1*"6#/#
8/6#-&#*/(-64#*-&#)3'67#0")#*-8#
*/("#-)

gL Y$6T)#$55"'#/#8/6#/2(-."#360"&&#
*"#/&E&#5$'#-)7#-6&)"/2#";+'"&&#
.$65-2"6."#-6#*-&#/%-0-),#)$#1$'E#
)*-64&#$3)

J",2%FL"*:5-),(G%M522(*$).,*
! [%,+#*)=%+")9.;1)0;(()'++#*+%.*>)

%*&(;4%*5)='+&"%*5)"#1)3.49)
('*5;'5#)'*4)(%,+#*%*5)+.)"#1)
8.&'()+.*#
! :19)+.);*4#1,+'*4)"#1)0##(%*5,)'*4)

4.*N+)+'7#)"#1)0##(%*5,)2#1,.*'((9
! ?'7#)"#1)(';5"H)1#$#$3#1)+"'+)

&.$$;*%&'+%.*)%,)!0.1#2('9"
! J"#)='*+,)+.)3#)"#'14>)*.+)0%<#4>)

=.$#*).0+#*)+'(7)+.)5'%*)#$2'+"9)
'*4)1#(%#8#),+1#,,

-5)6*/5%7"#$%12+(3&42#&"5+&"(.6(788.9%"+9 &'%()*"+,+)%120*+03*#0%4)'.#"

(!

Suggested Further Reading
! !"#$%&'$()'*+$,-.+&'$/'0$!)1&'$2/'*+$3&/0$%/4. %,#C00"6#/62#
_/'%/'/#B"/&"
! !"#$%&'$()'*+$5/6&$/$278&$/'0$!)1&'$97:/#.$;&&0$%)<&$=")&. %,#
C00"6#/62#_/'%/'/#B"/&"
! =+/#-'>$%/<<-&0$/'0$,)6-'> S)#%,#B/)'-.-/#C00"6
! ?&++-'>$+)$!@$()" %,#B/)'-.-/#C00"6
! =&7AB%/0&$%/' %,#h$'/*#\-6."6)
! 5-.$;&&0.C$5&<$;&&0. %,#!-00-/8# L̀#b/'0",7#@'L
! ,)6&$D8.+&<. %,#!-00-/8# L̀#b/'0",7#@'L
! E"&$F-6&$,)6&$,/'>8/>&. %,#Q/',#D*/+8/6
! E"&$G<)4&<$2/<&$/'0$F&&0-'>$)A$58.H/'0. %,#=/3'/#Z.*0"&&-64"'
! E"&$I'J"/'+1&'+$)A$K44).-+&. %,#B/)'-.-/#b36)-64)$6#J/,0$'

("

To Learn More
! Z3%&.'-%"#)$#8,#6"1&0"))"'#9&)"("6*$'6"L.$8:

! 3((U1/%2(".%+",-;1(
! ?(+")%+.#=,%=';#$-)A%;1+**(*%+)4%'=.1-;+,-#)*

! B3'.*/&"#8,#%$$E#Z)'/)"4-"&#5$'#b"/0)*
! B3'.*/&"#$3'#.*/')&#9&-8+0"6/)3'/0L6"):

! K(".+1%5)("A(,-;*
! J"#$+,2("+'/%7#"%5$#,-#)+1%K(+1-)A_
! !1#E("%5**();(%;2+",

! @$-6#$3'#<"8%"'#+'$4'/8#9&)"("6*$'6"L.$8:
! D#),21/%6=)*2-)(%62+"-)A%E(.-)+"%+)4%)(E*1(,,("
! 6,"+,(A-(*%7#"%K(+1,2%&#)*=1,-)A%;#="*(
! J44%+%'"#7-1(%,#%#="%Q!-)4%+)%K(".+1-*,R%'+A(
! J;;(**%,#%(@,()*-9(%4+,+.+*(%#7%'"#4=;,*C%'+*,%
E(.-)+"*C%+)4%#,2("%,##1*

(#

Question 
and Answer
Time

($




